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« Ensure consistent delivery of high-quality services by managing client expectations, addressing inquiries promptly,
and maintaining service excellence across all touchpoints.

« Oversee the review and quality assurance of key deliverables, ensuring accuracy, compliance, and alignment with
client requirements.

« Monitor team performance and operational efficiency, using KPIs and SLAs to drive continuous improvement and
client satisfaction.

AFI - B

Managerial Experience

Real Estate Fund Accounting Experience
USGAAP /JGAAP / IFRS Knowledge
Fluent Japanese / Business English
Financial Services Industry Experience


https://www.careercross.com/company/detail-218992
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