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https://www.careercross.com/company/detail-412293
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Coordinate internal creative resources and third parties/vendors, stakeholders, and project owners to ensure
seamless project execution and flawless delivery of products.

Ensure that all products are delivered on-time, within scope and within budget.

Assist in the definition of project scope and objectives (SOW), involving all relevant stakeholders and ensuring
technical feasibility.

Ensure resource availability and allocation.

Develop a detailed project plan to monitor and track progress.

Manage changes to the project scope, project schedule and project costs using appropriate verification techniques.
Measure project performance using appropriate tools and techniques.

Report and escalate to management as needed.

Manage the relationship with clients and all stakeholders.

Perform risk management to minimize project risks.

Establish and maintain relationships with third parties/vendors and our global counterpart teams.

Create and maintain comprehensive project documentation and ensure consistency across all project deliverables.
Meet and communicate with clients to take detailed ordering briefs, clarify specific requirements of each product, and
share the status of those requests.

Delegate project tasks based on staff members' individual strengths, skill sets and experience levels.

Track project performance, specifically to analyze the successful completion of short and long-term goals.

Meet budgetary objectives and adjust project constraints based on financial analysis.

Develop comprehensive project plans to be shared with clients and other staff members.
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Experience with managing medium-to-large scale cross-functional digital projects, development, and campaigns from
scope to delivery.

Experience with JIRA and agile workflows.

Experience with prototyping / wireframing tools such as Figma.

Excellent interpersonal and business communication skills to collaborate with various stakeholders.

Excellent verbal and written communication skills in both Japanese and English.

Solid organizational skills including attention to detail and multitasking skills.

Detail oriented, problem solving and customer-centered, to continually improve the quality of our products. Strong
working knowledge and experience of digital product design.

Certain level of HTML5/CSS3 understanding.

Proficient knowledge of Microsoft 365 for documentation. Basic experience with Adobe Creative Cloud apps for
corporate design production.

Ability to check own work and produce output of high accuracy.

Adherence to the critical path with plans to mitigate issues that arise.

Bachelor's degree in appropriate field of study or equivalent work experience.

Strong knowledge of or experience in managing digital projects.

PMP (Project Management Professional) or Scrum Master certification preferred.
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