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PR/095345 | Technical Support Engineer
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COMPANY OVERVIEW

Our client is an industry leading ship management company from Japan.

JOB RESPONSIBILITIES

« Provide technical support to end-users via phone, email, and in-person.

Troubleshoot and resolve hardware, software, and network issues.

Install, configure, and maintain computer systems and applications (Office 365).
Monitor and maintain IT infrastructure, including networks and related systems.
Provide training and guidance to users on IT best practices and tools.

Singapore
We are recruitment specialists around the globe
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JOB REQUIREMENTS

Education : Degree or Diploma with major in IT, system engineer, computer science, or related field.

Experience :

« Basic knowledge about Windows OS.

« Previous experience in relevent positions such as Helpdesk, Desktop Support, technical support role etc.

Apply online for more information about this opportunity.

JAC Recruitment Pte. Ltd.

EA License Number: 90C3026
EA Personnel: R1985155

Rui Watanabe
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