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https://www.careercross.com/company/detail-43840

A global financial institution is seeking an Operations 1st Line Defence Business Manager to lead its Japan risk control
initiatives. In this high-impact role, you will drive regulatory compliance, strengthen control frameworks, and support
operational excellence. You'll collaborate with global stakeholders to implement best practices while fostering a proactive
risk-aware culture within the business.

Key Responsibilities

Promote a strong risk and control culture through regular assessments and policy adherence
Identify and escalate control issues, partnering with risk and compliance to resolve gaps

Lead implementation of global control standards and integrate lessons learned into local practices
Represent the business in control governance forums and maintain resiliency frameworks

Deliver training to front-office staff to enhance regulatory understanding and compliance mindset
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Required Skills and Qualifications
Experience:

« 10-15 years in risk, operational control, or compliance roles, preferably within financial services
« Proven expertise in operational risk, business controls, or internal audit functions

Technical Skills:

« Knowledge of banking and cash management operations
« Familiarity with risk assessments, remediation, and control testing

Soft Skills:

« Strong leadership and communication skills
« Detail-oriented with the ability to work independently and across functions

Language Requirements
« Japanese: Fluent
« English: Intermediate to Business level

Preferred Skills & Qualifications
« JSDA certifications preferred
« Experience working in a multinational financial institution
« Ability to lead cross-border initiatives with regional teams
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