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Join a leading global insurance firm in Tokyo as a Risk Governance Manager. In this high-impact role, you will drive
governance and risk control initiatives across local operations, while collaborating with regional teams in Asia and North
America. This is a unique opportunity to enhance operational integrity and lead cross-functional projects in a hybrid,
international work environment.

Key Responsibilities

Lead governance and operational risk control activities within insurance operations
Manage first-line independent risk oversight (Line 1b)

Oversee incident/error tracking, RCSA execution, and internal control validation
Maintain and update SOPs, manuals, and business quality assessments
Participate in local and global risk projects and stakeholder meetings

Mentor junior team members and support cross-functional collaboration
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« MS Office (Excel, Word, PowerPoint)
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Required Skills and Qualifications
Experience:

« 5+ years in operational risk, internal audit, governance, or compliance
« Background in financial services or consulting preferred
« Strong proficiency in MS Office (Excel, Word, PowerPoint)

Soft Skills:

« Strong ethical judgment and accountability
« Excellent communication and stakeholder management abilities
« Analytical thinker with a proactive, solutions-oriented mindset

Language Requirements
« Japanese: Native or Fluent
« English: Business level

Preferred Skills & Qualifications
« Experience in insurance operations, especially first-line or life insurance
« Knowledge of SOX, financial controls, internal control frameworks
« Relevant certifications (e.g., CIA, CPA) are a plus
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