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PR/109347 | Service Engineer
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Job Description

Job Designation: Service Engineer/ Sr. Engineer

Job Location: Gurugram

Roles & Responsibilities:

New Project Installation & Commissioning support.

Robot programming & Configuration.

Onsite Troubleshooting support, telephonic support to customers.
Technical support for service members.

Technical support and Training for customers and integrators.
Robot Service & Preventive maintenance support activities.


https://www.careercross.com/company/detail-330232
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« Daily/weekly report preparation and submitting to concerned senior.
« AMC/ Spare parts proposal to customers and contribute to spare business growth.
« To collect latest demand, expectations and other feedback from system integrator and customer, then sharing such

feedback to management to support business strategies.
Job Requirements:

« Robotic knowledge with engineering degree
« 2-5years of experience in robot service, application, robot programming, project commissioning etc.
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