
PR/086955 | Service Engineer / Trainer (m / f / d)

募集職種

⼈材紹介会社
ジェイ エイ シー リクルートメント ドイツ

求⼈ID
1541273  

業種
その他（メーカー）  

雇⽤形態
正社員  

勤務地
ドイツ

給与
経験考慮の上、応相談

更新⽇
2025年05⽉20⽇ 12:50

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル  

⽇本語レベル
ビジネス会話レベル  

最終学歴
短⼤卒： 準学⼠号  

現在のビザ
⽇本での就労許可は必要ありません  

募集要項

COMPANY OVERVIEW
A leading manufacturer of CNC Machines is looking for a Service Engineer / Trainer (m/f/d) near Frankfurt am Main.

JOB RESPONSIBILITIES

Provide dealer support based on machine maintenance knowledge and be responsible for the development and
support of dealers in the European market.

Improve customer satisfaction and strengthen dealer sales capabilities by providing technical support and regular
training.

Provide technical support and training both on-site and off-site to dealers and customers

Troubleshoot and diagnose mechanical, electrical, and software-related issues

Implement solutions for technical issues and making case studies
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Creating service related materials, such as service reports, presentations and videos

Building strong spare parts supply network, improving and evaluating service skills of dealers

JOB REQUIREMENTS

3+ years of professional experience in the maintenance and repair of CNC machining centers

Strong understanding of mechanical, electrical, and circuits drawings

Knowledge of the English language in speech and writing B1 or upper level

Education or apprenticeship in Mechanical Engineering, Electrical Engineering, or a related field

Experience in providing customer training and technical support is an advantage

Knowledge of automation systems and PLC programming is an advantage

Willingness to travel across Europe

Hands-on CNC Machining Center operation experience is an advantage

 

BENEFITS

30 days of paid leave
Flex-time

 

#LI-JACDE #countrygermany
 

会社説明
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