Page 1 of 2

@ CareercrOSS by JAC Recruitment

Malaysia (

ACEISIIINII8 We are recruitment specialists around the globe

PR/158993 | Customer Service Manager

BEHE

AN &
T4 I =Y II—hAXVENIL—=VT

KAID
1541055

*iE
oM (A—H-)

A&
E#E

gt
TL—v7

w5
BEBREBO L. ISHEH

EH A
20255054208 12:40

BN ESRMY

BERR
3FEMUL

FrUTLAL
PRIERE L NI

HELANIL
EYRXRAKFEL NI

BA&AEEL NIV
EYRAKTFE LRI

R
WAE: ¥+

RiEOEY
BATORFBHTIVEDHY EEA

BEEHR

A leading provider of innovative connectivity solutions, specializing in the design and manufacture of cables, wire harnesses,
and interconnect solutions for diverse industries including automotive, consumer electronics, and industrial applications. Our
client is currently seeking a Customer Service Manager to join their esteemed organization.

Job Responsibilities

« Supervise and execute daily customer service activities in accordance with company policies and procedures.

« Lead the customer service team to proactively address customer inquiries, ensuring timely and effective resolutions
Handle and resolve escalated customer issues, particularly those affecting shipments, while implementing preventive
measures

Work with internal departments to streamline processes and enhance the overall customer experience.

Develop and implement strategies to improve the efficiency and effectiveness of customer service.

Provide guidance, training, and support to the customer service team, ensuring continuous skill development

Monitor and analyze customer service performance metrics to identify areas for improvement.

Manage high volumes of escalations with a problem-solving mindset, maintaining composure under pressure.

Drive initiatives to enhance customer satisfaction and ensure alignment with business objectives.


https://www.careercross.com/company/detail-329505

Job Requirement

« At least Bachelor Degree in Business Administration, Supply Chain or relevant field

« Minimum 8 years of working experience in customer service or order fulfillment field, preferably with experience in
managerial role

« Proficiency in MS Office, SAP. Skill in Power Bl has added advantage
« Proven leadership skills in customer service or order fulfillment roles
« Good communication skills, presentation skills and leadership skills.
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