Page 1 of 2

@ CareercrOSS by JAC Recruitment

IVHC hﬂﬁl Pa.ge www.michaelpage.co.jp

CRM Manager
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The CRM Manager will be responsible for developing and implementing CRM strategies to enhance customer engagement
and loyalty. This role also requires the successful candidate to manage customer data and ensure its effective use to meet
the company's marketing objectives.

Client Details

Our client is a large organization in the luxury industry, renowned for its distinctive and high-quality products. With a strong
global presence, the company prides itself on its commitment to customer satisfaction and exceptional service standards.

Description

Develop and implement effective CRM strategies.

Manage customer data and ensure its effective use for marketing purposes.
Evaluate the effectiveness of CRM initiatives and campaigns.

Collaborate with cross-functional teams to enhance customer engagement.
Identify opportunities to improve customer loyalty and retention.

Stay updated with the latest industry trends and best practices.

Create and present reports on CRM activities and results.


https://www.careercross.com/company/detail-3648
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« Ensure compliance with data protection regulations.
Job Offer

« A supportive and collaborative work environment.

« Opportunities for career advancement and professional development.
« The chance to work in a prestigious company in the Retail industry.

« NATIVE level Japanese and Business level English

We invite all qualified candidates to apply and look forward to welcoming the successful CRM Manager to our team.

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Matthew Li.
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A degree in Marketing, Business Administration, or a related field.
Proven experience in a CRM role within the Retail industry.
Strong understanding of CRM systems and data management.
Excellent communication and presentation skills.

The ability to work collaboratively with a team.

Strong analytical skills and attention to detail.
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QOur client is a large organization in the luxury industry, renowned for its distinctive and high-quality products. With a strong
global presence, the company prides itself on its commitment to customer satisfaction and exceptional service standards.
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