
PR/158993 | Customer Service Manager

募集職種

⼈材紹介会社
ジェイ エイ シー リクルートメント マレーシア

求⼈ID
1539190  

業種
電⼒・ガス・⽔道  

雇⽤形態
正社員  

勤務地
マレーシア

給与
経験考慮の上、応相談

更新⽇
2025年05⽉13⽇ 10:29

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル  

⽇本語レベル
ビジネス会話レベル  

最終学歴
短⼤卒： 準学⼠号  

現在のビザ
⽇本での就労許可は必要ありません  

募集要項

A leading provider of innovative connectivity solutions, specializing in the design and manufacture of cables, wire harnesses,
and interconnect solutions for diverse industries including automotive, consumer electronics, and industrial applications. Our
client is currently seeking a Customer Service Manager to join their esteemed organization.
 
Job Responsibilities

Supervise and execute daily customer service activities in accordance with company policies and procedures.
Lead the customer service team to proactively address customer inquiries, ensuring timely and effective resolutions
Handle and resolve escalated customer issues, particularly those affecting shipments, while implementing preventive
measures
Work with internal departments to streamline processes and enhance the overall customer experience.
Develop and implement strategies to improve the efficiency and effectiveness of customer service.
Provide guidance, training, and support to the customer service team, ensuring continuous skill development
Monitor and analyze customer service performance metrics to identify areas for improvement.
Manage high volumes of escalations with a problem-solving mindset, maintaining composure under pressure.
Drive initiatives to enhance customer satisfaction and ensure alignment with business objectives.
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https://www.careercross.com/company/detail-329505


Job Requirement

At least Bachelor Degree in Business Administration, Supply Chain or relevant field
Minimum 8 years of working experience in customer service or order fulfillment field, preferably with experience in
managerial role
Proficiency in MS Office, SAP. Skill in Power BI has added advantage
Proven leadership skills in customer service or order fulfillment roles
Good communication skills, presentation skills and leadership skills. 

 

会社説明
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