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Join a global e-commerce leader as a Program Manager overseeing the logistics strategy for heavy and bulky goods.
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https://www.careercross.com/company/detail-43840

Based in Tokyo, you will define and lead the strategic network planning for large-scale product fulfillment. This role is critical
to optimizing delivery quality, speed, and cost-efficiency, shaping the future of oversized item logistics across Japan.

Key Responsibilities

Develop and own short-to-long-term strategic plans for large-item logistics

Design the end-to-end network topology for heavy and bulky fulfillment

Improve delivery performance by optimizing delivery speed, cost, and reliability
Collaborate with cross-functional teams and global counterparts on network planning
Work closely with forecasting teams to analyze demand and customer needs
Contribute to the development of new fulfillment site requirements and layouts
Identify operational improvements through data analysis and problem solving
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Required Skills and Qualifications
Experience:

« Bachelor's degree

« 3+ years in program or project management

« 3+ years of cross-functional collaboration (technical & non-technical teams)
« Proven success in program scoping, requirement definition, and delivery

Technical Skills:

« Intermediate Microsoft Excel (pivot tables, lookups, charts, formulas)

« Data-driven decision-making using metrics and forecasting models
Soft Skills:

« Strong stakeholder management and problem-solving skills

« Effective communicator with senior leadership experience
Language Requirements

« Japanese: Native-level proficiency
« English: Intermediate to Business-level proficiency
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Preferred Skills & Qualifications

« Experience delivering end-to-end logistics projects and building strategic frameworks
« Advanced Excel skills, SQL knowledge a plus
« Experience in a global or multicultural working environment

Why You'll Love Working Here

« Define and execute strategy for Japan's oversized product logistics

Work with global teams and contribute to high-impact, visible projects
Competitive salary with full benefits in a large public company

Flex time system with minimal overtime

Collaborative, inclusive culture with a clear mission for growth and efficiency
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