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A multinational medical technology company is seeking a Market Procurement. The selected candidate will lead strategic
initiatives and process improvements to enhance service effectiveness across regional teams.

A global leader in medical technology, this company specialises in innovative solutions that improve people's lives across
diagnostics, treatment, and home care. Known for its cutting-edge medical systems and strong commitment to sustainability,
it offers exciting opportunities for job hunters seeking meaningful careers in a future-focused environment.
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Lead strategic projects to improve productivity across Customer Service, Field Service, and other service teams
Analyse and assess processes to identify improvement opportunities and reduce inefficiencies

Oversee and support kaizen activities across the region

Deliver training and promote best practices in process improvement

Drive standardisation and sustainability by understanding regional systems and processes

Represent local needs in global business system enhancements

Act as a liaison between APAC, global teams, and key stakeholders

Collaborate with departments, including IT, finance, sales, and marketing, to align efforts

Support the development of user requirements, testing plans, and SOPs for system changes

Report regularly to Asia Service Leadership on progress and challenges

irements:

Bachelor's degree or above in a relevant field

More than 5 years of experience in process improvement, project management, or customer service
Proven experience with CRM and ERP systems (e.g., SAP, Salesforce, Oracle)

Skilled in EDI, RPA, SAP BI, Tableau, MS Office Suite, SmartSheet, and Visio

Familiarity with business functions such as sales, finance, manufacturing, and quality

Possess Lean Six Sigma black belt certification

Ability and willingness to travel

Professional level Japanese; fluent level English
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We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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