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A foreign medical and safety assistance provider is looking for an Operations Specialist. The selected candidate will be
handling various types of assistance requests from clients, ranging from medical to security and logistical needs.

The company is a global leader in providing health and security services, specialising in medical assistance, international
healthcare, and risk management solutions. With a strong presence in over 90 countries, it supports organisations and
individuals by ensuring their well-being and safety in challenging environments.
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Responsibilities:

Provide operations and logistics expertise in understanding and fulfilling requests for assistance

Demonstrate a professional, positive and caring attitude when servicing clients

Ensure continuity of service delivery by answering all requests for assistance in a timely manner

Document all matters relating to these requests using the telecommunication and computer systems made available
by the organisation

Plan and coordinate the full range of services for clients, utilising internal resources and external correspondents
where necessary

Manage cases with a sense of responsibility and urgency, proactively working around barriers to achieve the best
outcomes for our clients

Requirements:

High school diploma or above (Tertiary is preferred)

1-2 years of experience in logistics and customer service

Proficient in MS Office (Word and Outlook)

Experience working in logistics, travel, or the healthcare sector is desirable

Experience in a phone-based or call centre environment is desirable

Native level written and verbal Japanese; advanced level written and verbal English (other languages are
advantageous)
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We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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