
CR/095104 | Operation Support

募集職種

⼈材紹介会社⼈材紹介会社
ジェイ エイ シー リクルートメント シンガポール

求⼈求⼈ID
1538172  

業種業種
銀⾏・信託銀⾏・信⽤⾦庫  

雇⽤形態雇⽤形態
契約  

勤務地勤務地
シンガポール

給与給与
経験考慮の上、応相談

更新⽇更新⽇
2025年05⽉15⽇ 04:00

応募必要条件

職務経験職務経験
3年以上  

キャリアレベルキャリアレベル
中途経験者レベル  

英語レベル英語レベル
ビジネス会話レベル  

⽇本語レベル⽇本語レベル
ビジネス会話レベル  

最終学歴最終学歴
短⼤卒： 準学⼠号  

現在のビザ現在のビザ
⽇本での就労許可は必要ありません  

募集要項

COMPANY OVERVIEW

This financial technology platform is the preferred choice for leading companies. By offering comprehensive payment
capabilities, data-driven insights, and financial products in a single global solution, it helps businesses achieve their goals
more quickly. 

Responsibilities:

The Operational Support team offers first line support to merchants worldwide.

The local teams in Singapore support our merchants 24/7.

Colleagues from various teams as well as advanced knowledge and communication tools will help you to assist
merchants via phone and email.

Assist client or customers on charge back and refunds
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https://www.careercross.com/company/detail-329506


Liaising with vendors for any dispute

Requirement:

You are looking to start your career in a fast-paced and dynamic environment.

You are aware that you will be working with confidential data and will act accordingly.

You are pro-active, curious, and not afraid to speak up

You pick up new information easily, take the initiative, and are socially competent.

We regret that only shortlisted candidates would be notified.

JAC Recruitment Pte. Ltd.

EA License No: 90C3026

EA Personnel: Tey Tai Nian (Jerric)

EA Personnel No: R1552289

会社説明
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