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募集職種

⼈材紹介会社⼈材紹介会社
ジェイ エイ シー リクルートメント タイランド

求⼈求⼈ID
1536897  

業種業種
ビジネスコンサルティング  

雇⽤形態雇⽤形態
正社員  

勤務地勤務地
タイ

給与給与
経験考慮の上、応相談

更新⽇更新⽇
2025年04⽉30⽇ 16:18

応募必要条件

職務経験職務経験
3年以上  

キャリアレベルキャリアレベル
中途経験者レベル  

英語レベル英語レベル
ビジネス会話レベル  

⽇本語レベル⽇本語レベル
ビジネス会話レベル  

最終学歴最終学歴
短⼤卒： 準学⼠号  

現在のビザ現在のビザ
⽇本での就労許可は必要ありません  

募集要項

Our client is top worldwide supplier of consulting, financial advising, risk advising, audit and assurance, tax and associated
service. 

Location: Bangkok

Responsibilities
Examine and resolve technical problems with SAP FICO modules and customer-specific solutions in SAP S/4HANA.
Address and resolve tickets pertaining to SAP FICO modules and customer-specific solutions by offering second- and
third-line support.
Perform a thorough problem analysis to identify the underlying causes of problems and configure SAP systems to
create workable solutions.
Work together with other IT teams and first-level support to guarantee prompt issue resolution.
Build trusting relationships with clients by quickly and skillfully handling support-related issues.
Analyze and document ticket trends in the assigned area on a regular basis to find reoccurring problems and possible
fixes.
Oversee and carry out small projects and system modifications that are customized to satisfy certain client demands.

Qualifications:
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https://www.careercross.com/company/detail-329504


Bachelor’s degree in information technology, business administration or related fields
Strong English communication skills (both speaking and writing).
Good knowledge of SAP's Financial Accounting (FI) and Controlling (CO) modules,
Excellent knowledge of the SAP S/4HANA Cloud 2SL environment, including SAP Cloud ALM, IAS, and Central
Business Configuration.
General understanding of how third-party systems are integrated with the SAP FI module.
Strong analytical abilities to identify problems and create workable answers for challenging circumstances.
Capacity to sustain and improve client connections by efficient assistance and communication.
Well knowledge of ticket management systems to effectively monitor and handle support inquiries.

会社説明
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