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The Luxe Nomad, Asia-Pacific’s leading luxury Villa Booking portal and Management company has announced a strategic
partnership with NISADE, Hokkaido’s largest and longest-established Property Management Business, to set new standards
in the delivery of guest experience and service.

Our mission is to champion, inspire and enable our guests to travel well. We take pride in our attention to detail, our focus on
excellent service, and building personal connections with our guests. By taking the guesswork out of your holiday, we invite
you to "Dream a little,. Travel a lot."
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The Department objective is to ensure key stakeholder requirements are met and standards improved year on year.
Managed properties, onsen facilities, and common areas must be maintained proactively to ensure guest satisfaction and
keep the property guest-ready. This preventative approach helps maximise occupancy and ensures we comply with local and
national health and safety standards.

The Property Management Manager's primary focus will be to oversee and collectively manage the 'teams' within the
Property Management department with each 'Team Lead'. The Manager will need to ensure a working environment that
supports, develops and nurtures the respective Team Leads through leadership, work processes/tools and collective
accountability to improve maintenance/project lead-time, quality standards and transparency of information to our
stakeholders.
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« Oversee and manage each "team" within the department, in close collaboration with each "team lead."

« Manage respective teams within the department undertaking routine inspections/ maintenance of the
apartments/houses, onsen facilities, and administrative works for the Management Associations and the department
in general.

« Provide effective leadership, work processes, and tools to support and develop each team lead.

« Establish a system of shared responsibility among teams to improve lead times for maintenance and projects,
enhance quality standards, and ensure transparency of information to stakeholders.

« Assessment of performance and supervision of the respective lead staff with relevant KPI's to track development.

« Provide appropriate and regular feedback provision to staff to ensure consistent individual and collective performance
and morale.

« Supervise and nurture the leadership and management skills of the lead members of the teams.

« Motivate and inspire staff to build a “Unify the Team” culture where staff also have a good understanding of one
another’s role within the overall operations of the department.

« Develop, sustain and KAIZEN of preventative maintenance and forward planning mentality and work processes/tools

to enable such culture.

Effectively communicate across department senior managers and cross department process development to achieve
cross department and or company objectives.

Retain and continually develop stakeholder relations and in particular, trust between the individual owners of the

Managed properties.

Forward planning of department product development and to implement strategic processes for execution.
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« The candidate must be fluent in Japanese (native level) and minimum of business-level English. Ideally, we are
looking for a native-level speaker in both Japanese and English.

« The candidate must have Managerial experience of over five years covering all aspects related to Property
Management, Owner Liaison and Management Association Operations.

« In addition, demonstrate the ability and experience to provide teams with both on-site physical support and guidance
on administrative processes.

« s an effective communicator

« Become a role model within the company
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Communication | Leadership | Honesty | Property Management | Attention to detail | Stakeholder Relations| Strategic |
Collaboration| Multitasking | Personable demeanour | Resourcefulness | Adaptability | Quick-thinking | Problem-solving |
Creativity | Continuous Improvement |

SALARY PACKAGE/BENEFIT /#5/\v 5y — Y /{@RE4%

U600 H~
o LOUI—varvFEY
o FRIRIR
o EEHAA RV b
o HERT

6m yen / year value contract package

Recreational Allowance
Annual Leave

Bonus Scheme

Regular Company Events
Annual Company Trip
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