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JOB PURPOSE

To ensure a successful project delivery, well aligned with customer requirements while
collaborating with various stakeholders in everything starting from business requirement
gathering to validating enhanced functionality and also orchestrating the

implementation activities.

Work together with various Customer stakeholders namely product owners/ managers,
business/ technical/ enterprise teams to define solutions, and develops functional designs
based on analysis of business needs, objectives and existing systems infrastructure.

» Work closely with developers and testers to ensure requirements and functional designs
are translated accurately and that test plans and scripts, serve customer needs.

« Strong customer focus, with ability to support implementation team in building and
maintaining an effective and resilient working relationship with the customer.

« Utilize the local language capabilities to strengthen Customer relationship and

support IBS stakeholders through the different phases, project streams and activities.

» Manage specific implementation activities and sub-projects to ensure project

timelines and project success.

« Identify business opportunities beyond the actual engagement to establish

as a strategic solution provider with the customer.

JOB RESPONSIBLITIES

» Chair & Lead interactive workshops to determine the as-is state and opportunities

for new and improved processes.

» Challenge existing processes and identify opportunities for refinement and optimization.
« Translate Customer requirements into functional specifications and use cases.
Prepare flow charts/documentation for processes based on discussions in

stakeholder meetings. Proven experience working in a high-pressure environment,
having successful track records in complex projects.

* Prepare and deliver presentation on business, technical and project related topics.

* Provide training, author user manuals and support QA team during the testing process.
« Support with translation services between customer and IBS if required.

+ Act as escalation point for customer - responsive to request and capable of
maintaining a sense of urgency in resolving issues in due time.

» Maintaining and monitoring project, enhancements trackers, deliverables &

schedules. Must be able to mitigate and manage risks.

« Organizing, preparing agendas, attending and participating in stakeholder meetings.

» Documenting and following up on important meeting notes, actions and decisions

from stakeholder meetings.
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QUALIFICATIONS

* University degree, preferably in software development, project management,
industrial engineering or business administration

« At least seven years’ experience gained in Business Transformation and/or

Change Management and/or project management role.

* Fluency in technology and strong knowledge of project and software

development methodologies / techniques will be an added advantage

» Experience with project implementations using water fall methodology

« Exceptional verbal, written communication skills — Fluency in English and Japanese.
« Solid presentation, facilitation and workshop skills.

« Strong interpersonal, negotiation, and conflict-management skills

« Structural thinking, strong analytical skills, strong problem-solving skills and eye

for detail.

« Familiarity in Modeling processes using various notation (Use Cases, Activity Diagrams,
Work flows). Knowledge on Documentation (BRD/SRS/FRS and Gap Analysis docs)
« Ability to work with global networks, mindful of cultural differences.

« Ability to work effectively both independently and as part of a team.

» Commercial acumen

* Proficient in Microsoft Office tools (Word, Excel, PowerPoint, Project)

* Proficient in modelling tools (Sparx Enterprise Architect, Draw.lO and similar
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