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https://www.careercross.com/company/detail-665
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What You’ll Do:

« Lead a team of 15-20 agents to hit daily KPIs and SLAs

« Coach, mentor, and guide your team toward career growth
« Monitor performance, quality, and utilization—drive results

« ldentify training needs and support continuous improvement
« Collaborate across teams to ensure smooth operations

« Contribute to automation and smarter workflows
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What We’re Looking For:

« Experience leading teams in a service or operations environment
Strong people management and SLA compliance skills

« Tech-savvy and comfortable with remote team coordination

« Flexible, proactive, and driven to make an impact
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