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(Customer Support-Night Shift] Large Fintech Company in Japan
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Saturdays, Sundays, Holidays, New Year's holidays, paid leave.
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You will assist the department manager of the Customer Support Department and manage the following tasks:

New account opening tasks
Customer inquiry handling
Ongoing customer management
Transaction monitoring/Filtering


https://www.careercross.com/company/detail-326329
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« Manual maintenance (including English translations)
« Etc
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« Customer Support Experience

« Ability to work in the office during night shifts
« Business-level English proficiency

« Business-level French proficiency (preferred)
« Conversational Japanese (preferred)
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