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Title:
IT Service Sales Consultant

Location:
Tokyo, Japan

About NCR — Think You Know Us? Think Again!

NCR VOYIX Corporation (NYSE: VYX) is a global leader in digital commerce solutions for the retail, restaurant, and banking
industries. Headquartered in Atlanta, Georgia, NCR VOYIX employs approximately 16,000 people across 35 countries
worldwide. For nearly 140 years, we have been a global leader in consumer transaction technologies, transforming everyday
consumer interactions into meaningful experiences. Currently, NCR VOYIX is revolutionizing the in-store, restaurant, and
digital banking experiences through cloud-based, platform-driven SaaS and service capabilities.

We are not only market and technology leaders in our segments but also partners with the world’s top retailers, restaurants,
and financial institutions to create exceptional consumer experiences. Leveraging our expertise, R&D capabilities, and
proprietary platforms, we help customers navigate, simplify, and operate their technology systems.

Our customers are at the center of everything we do. Our mission is to enable retailers, restaurants, and financial institutions
to exceed their goals—from customer satisfaction to revenue growth, operational excellence, cost reduction, and profit
enhancement. Our solutions empower customers to succeed in today’s highly competitive environment.

Our unique perspective brings innovative, industry-leading technology to all moving parts of the business across the industry.
NCR VOYIX is trusted by some of the world’s most famous brands as well as beloved local businesses, ranging from large
enterprises to small companies.

Job Overview and Key Responsibilities:

Your primary responsibility is to understand customers’ needs and challenges and provide expertise and support to the field
sales organization to successfully close solution sales.

This role is responsible for selling a comprehensive suite of services, including installation, help desk & managed services,
maintenance & support, and software maintenance services.

You will develop winning approaches that emphasize NCR’s unique capabilities. Using a consultative approach, you will build
strong, trustworthy customer relationships within accounts as a consistent source of expertise. You will explain solutions to
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clients from an ROI perspective.
Target global accounts at senior and executive levels, securing funding for future initiatives at the executive level.

Collaborate with multiple technical support resources and solution architects in creating proposals and delivery plans.
Therefore, build successful working relationships with support teams to ensure smooth handovers and proactive identification
and resolution of issues or challenges.

Responsibilities include identifying customer business needs and power structures, defining winning strategies, assessing
NCR’s delivery capabilities, evaluating solution fit and identifying gaps, assessing risks and defining mitigation plans.

Determine regional impact (for multinational accounts), prepare proposals, establish bid/project teams as needed, develop
bid strategies, determine terms and conditions (including pricing) with CS operations or other support teams, review
proposals prior to submission, present proposals to internal bid review teams to obtain approvals as needed, and present
proposals to customers.

Negotiate terms with customers within approved guidelines. Obtain legal approval from customers to execute approved
contracts. Submit contracts to appropriate WFO F&A and service delivery teams. Ensure all service prerequisites are met.

Prepare win/loss reports and engage in post-sales activities. Act as an escalation point for deployment issues. Revisit
projects and identify new opportunities to expand wallet share. Support Account Support Managers as needed. Engage in
sales management activities. Conduct sales readiness activities (ARS). Maintain sales funnels.

Maintain a personal order allocation as part of assigned targets. This may include minimum individual allocations, shared
allocations, and split allocations.

The role includes assignments in Japan and may require regular travel.
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Basic Qualifications
« Bachelor’'s degree
« Over 10 years of proven experience in sales account management
« Knowledge of the retail and service industries
« Experience with a team-oriented sales approach
EEO Statement

Integrated into our shared values is NCR’s commitment to diversity. NCR is dedicated to being a globally inclusive company
where all individuals are treated fairly, their individuality is recognized, promotions are based on performance, and everyone
is encouraged to reach their fullest potential. We believe in understanding and respecting the differences among all people.
This concept is not limited to differences in race, ethnicity, religion, gender, culture, or physical ability. Every individual at
NCR carries an ongoing responsibility to respect and support a globally diverse environment.
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