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. Training the trainer:Mentor trainers and supervisors on customer service.
. Strategy Development:Creating and implementing customer service strategies to improve customer satisfaction and

loyalty.

. Performance Monitoring:From inquiry to after moving out, tracking and analyzing key performance indicators to ensure

service standards are met.

. Customer Feedback:Collecting and analyzing customer feedback, NPS scores and customer interviews, to identify

areas for improvement.

. Cross-Department Collaboration:Working with other departments to ensure a seamless customer experience.
. Crisis Management:Handling escalated customer issues and crises efficiently.
. Proposing new services:Planning new services or internal promotions for customers.
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Required skills and experience

high level of communication and analytical skills
experience working in the hospitality industry (service knowledge in hotels, airlines, etc.)
Japanese language skill. (native level.)

Preferred skills and experience

English language skills (conversational)
Experience as a hotel customer service manager.

Human Skill

Strategic thinking and results-driven attitude.
Flexible and tolerant, with a “can-do” attitude.

A rules-based approach to business development.
Motivated, independent, and ambitious.

Join the team with ambitions for significant growth.
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