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About the Role

"Job Overview"

This role requires compliance with brand standards and local regulations while developing fundamental banquet-related
skills. The primary objective is to enhance guest satisfaction through high-quality service. Additionally, you will contribute to

achieving company goals through your actions and by guiding junior staff.

A key aspect of this position is the commitment to continuous self-improvement and supporting the growth of junior team

members.

Daily Responsibilities

« Maintain efficiency and accuracy in daily tasks to contribute positively to performance metrics. Provide training to

waitstaff to help them succeed.

Page 1 of 2


https://www.careercross.com/company/detail-393925

Continuously update your knowledge of banquet and wedding-related services to build guest trust and enhance your
own sense of achievement.
Develop a deep understanding of Winning Ways and integrate them into your professional conduct.

« Follow proper grooming standards and serve as a role model for waitstaff.

« Use energy efficiently and proactively identify areas of inefficiency or waste, suggesting improvements to supervisors.

« Conduct routine checks on outlet cleanliness and inventory using checklists, reporting any issues to supervisors.

« Stay informed about local recommendations to provide guests with unique IN THE KNOW experiences. Share
knowledge and best practices with junior staff.

« Perform health and safety checks according to established procedures and promptly address any issues.

« Train junior staff to handle similar responsibilities and escalate issues to supervisors when necessary. Adapt to urgent
tasks and collaborate as a team when required.
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What We Expect from You

Deliver exceptional service to guests through direct interactions.

Actively train and mentor staff to elevate service standards.

Always engage with guests and colleagues with a warm smile, fostering a positive atmosphere.

Effectively manage banquet and wedding operations as a captain.

Have a thorough understanding of brand standards.

Possess a higher education qualification and at least two years of practical experience or specialized training.
Have an English proficiency equivalent to a TOEIC score of 400 or above .
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