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-Providing technical support and consultation to the assigned customer or group of customers.


https://www.careercross.com/company/detail-330553
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-Supporting the customer in RFQ phase and design change.

-Support of the sales organization in explaining technical details of offers during business development and RFQs.
-Review and Submission of 2D/3D and all Technical Documentations (Test Reports, Deviation Approval Request,
Presentations..) to customer.

-Provide technical support for requests related to serial production parts (ECR/PCR, study requests from customer, etc..).
-Align with customer on requirements and expectations related to prototypes before delivery to customer.
-Determining future customer needs and feeding this information back to the R&D group.

-Participate in Tech day and customer visits.

-Negotiate technical customer specifications especially during the RFQ phase.

-Developing design concepts, proposals and solutions and presenting them to the customer.

-Coordination of 3D modeling and 2D drawing creation/approval.

-Creating DVPs (Design Validation Plans) and overseeing their completion for assigned projects to confirm product
conformance with customer specifications.
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