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TECHNICAL SUPPORT AND OPERATIONS MANAGER - JAPAN
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We are now looking for an experienced Technical Support and Operations Manager (m/f/d) to strengthen its team, full-time.
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https://www.careercross.com/company/detail-207429
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IN THIS POSITION YOU WILL BE TASKED TO:

® Support sales manager in customer service related matters, pre-sales and post-sales, technical sales, and pre-sales
activities to Japanese customers

® Support various inquiries regarding service contents, troubles, bugs, complaints, investigations, etc., and escalation in
communication with customers

® Improve performance and ensure compliance

® Technical support team to ensure customer service and product quality

e Handle NKK operations, inventory management and associated registration, kitting process, product delivery to customers,
etc.

® Team must ensure that requests are sent to our headquarters after the initial explanation, and always follow up and reply
to Japanese customers. Team must ensure smooth operation and proper inventory management.

e Work with potential customers to ensure they understand the services and products.

® Support sales team to achieve their goals, including providing technical know-how information, supporting customer
requests, and integration

Support T1:

® Ensure customers receive optimal support to meet their needs
® Escalate issues to We headquarters team for follow-up

® |mplement customer support practices and processes

® Manage and contain scaled-up incidents

WHO WE ARE:

We are an internationally active FinTech company specializing in cashless payments at self-service machines.

With 11 local branches and 1.2 million active payment terminals, we serve customers worldwide and processed around 609
million transactions in the last quarter. Local partners provide service and support in over 120 countries. We are a constantly
growing company and are looking for active support to meet the increasing demands of our customers.

We are a global commerce enablement and payment platform designed to help merchants scale their business. Our mission
is to improve our customers’ revenue potential and operational efficiency.

Join our growing team and make an impact! We are always on the lookout for enthusiastic, innovative, and eager individuals
to join us in our growth!
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We are looking for someone with:

* Proven experience in customer support (at least T1) with at least 2-3 years of relevant experience

* Proven experience in technical sales support

« Strong project management skills

« Enquiring and curious mindset

* Relevant experience in the finance industry or fintech

 Native Japanese and a reasonable level of English

* Results-oriented: Strategic and practical capabilities to develop, manage, and review shared communication plans,
implementation plans, track progress, and mitigate risks

» Customer-focused and service-oriented: Act as a business owner to drive business goals and customer satisfaction through
improvements

+ Sales-oriented

« Act with integrity: Establish transparent and trustworthy relationships with customers

» Team player: Collaborate with business partners and colleagues in both the Japanese branch and overseas headquarters
« Enjoy working in a global ecosystem: Excited to serve foreign companies and learn about new cultures
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