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About the company

Prestigious global fashion house renowned for its innovative designs and commitment to excellence. The Japan office offers
a collaborative and supportive work environment.

Role
Role & Responsibilities

You will be a key part of the IT team, acting as the first point of contact for Japanese users, escalating and tracking incidents,
ensuring smooth communication between Japan and Paris IT teams, and providing essential IT administration support. You'l
find yourself constantly learning and developing your IT skills in a fast-paced environment.

Main tasks include

« Escalate and follow up on IT requests and incidents with Paris IT teams via a ticketing system.
Communicate status updates to Japanese users effectively.

Perform regular system monitoring and status checks.

Provide IT administration support to staff (PC requests, meeting room bookings).

Prepare and kit devices according to manuals.
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Proficiency in both Japanese and English (business level required).
Experience working with ticketing systems.

Excellent communication and problem-solving skills.

Basic understanding of IT systems and troubleshooting techniques
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