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The Head — Business Development and Sales Management will be accountable for the following
activities:

» Through the effective management of the products via in-house and / or in-market
resources, to achieve agreed/budgeted targets or greater on the aggregated product
portfolio

« Develop product & client plans for pricing strategies and where possible formalise supply
arrangements

* Identify and develop commercial opportunities with existing and new customers and
actively manage the relationships to ensure confidence through which we can achieve
company consolidation & growth

» Report on market developments / competitor activity and the identification of new
business development opportunities

* Internal liaison to ensure client needs and market opportunities are met in a timely
manner

« Assist with the collation of all portfolio related commercial evaluations for new product
development opportunities

« Actively manage any issues relating to customer sales or product related concerns raised
internally

» Take responsibility for the preparation and negotiation of supply agreements as well as
periodic price negotiations, with input from other managers as required
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* Fluent in Japanese and English

+ University Degree

* Proven previous experience in Business Development Projects

+ Highly detail oriented, motivated self-starter, organized, with excellent communication skills

» Commercial / Business acumen — Understanding of accounting, cost management, budgeting,
sales forecasting and sales / client management. Has a clear understanding of the environment of
the business and the key drivers of commercial success. Formulates creative approaches to
maximise business opportunities. Makes key business decisions based on assessment of facts,
assumptions, and implications

» Customer service orientation - Ability & desire to service Client. Focusing one’s efforts on
discovering and meeting the customer or client’'s needs

» Proven experience in a commercial evaluation and the execution of commercial and contractual
structures

» Demonstrable understanding of negotiation tactics and strategies
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