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https://www.careercross.com/company/detail-510195
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Service Delivery Manager is responsible for ensuring that SAI Digital delivers high-quality services and solutions to our
clients, including:

Managing client relationships: managing the relationship with clients and ensuring that the company is meeting their
needs and expectations. This involves regular communication, managing client feedback, and ensuring client
satisfaction.

Managing project delivery: managing the delivery of projects to clients, ensuring that projects are completed on time
and to the required quality standards. This involves working closely with off shore project managers and other
stakeholders to ensure that all aspects of the project are managed effectively.

Service level management: managing the service levels offered by the company to its clients. This involves defining
service level agreements (SLAs), monitoring performance against SLAs, and taking corrective action when required.

Continuous improvement: identifying opportunities for continuous improvement in the delivery of services and
solutions. This involves identifying areas for improvement, and working with stakeholders to implement changes that
improve the quality and efficiency of service delivery. Proactively identify the area that we can bring our added value
to customers.

Participate in pre-sales in introducing the project management methodology to prospect customers.
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Bachelor’s degree in Computer Science or a related field is required.

Minimum of 5 years of experience in a similar role is required.

Excellent verbal and written communication skills in both English and Japanese are required.

Intensive experience in customer-facing roles with excellent business understanding is necessary.

Experience in working with offshore teams is a MUST.

Experience in E-commerce projects, CRM, marketing, and ERP products is an advantage.

Knowledge of Agile/Scrum software development lifecycle is a plus.

Experience with project management and communication tools such as MS Teams, Jira, Confluence, Slack, Project
referred, and Google Drive is required.

Personal skills: Strong interpersonal skills, ability to handle multiple tasks, attention to detail, and strong organizational
skills are required.
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