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https://www.careercross.com/company/detail-215788
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Support Daily IT Operations and Drive Projects in a Bilingual Environment
Up to ¥7M / Windows & Network Support / Hands-On + Strategic Role

We are looking for an experienced IT Specialist to provide internal technical support and manage IT assets, while also
coordinating projects and vendor relationships. This is an exciting opportunity for someone who wants to combine end-user
support with cross-functional IT project leadership.

Key Responsibilities
« Manage and track all IT-related hardware and software assets
« Coordinate with internal users and external vendors to ensure smooth IT operations
« Define project scope, timelines, resource needs, and budgets
« Oversee project progress and vendor deliverables
« Ensure delivery of IT projects on time and within budget
« Enforce compliance with company IT policies
« Handle onboarding/offboarding for IT systems (new hires and resignations)

If you're passionate about IT support and ready to grow into a more strategic role, apply today.
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Requirements
« Degree/Diploma in Computer Science, Engineering, or related field
« Experience supporting IT operations in a Windows environment (Win10/11, Windows Server)
« Familiarity with basic network troubleshooting
« Project management and vendor coordination experience

« Ability to work independently and communicate effectively
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« Business-level English and fluent Japanese
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