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<B&FEME/Main Tasks>
Connected Car Services (CCS) is a business function part of Nissan global headquarters. Our ambition is to offer best in
class digital experience to our customers leveraging connected technologies and data. We are responsible to drive globally
for Nissan the car + services transformation journey together with our regional teams such as JPN/US/EUR while enhancing
customer touchpoint including App and in vehicle communication through navigation system/display. We are team of highly
diverse passionate individuals constantly looking for innovative opportunities with an objective to create more pleasurable
experience throughout the ownership cycle. Our end goal is to create innovation that excite our customers.


https://www.careercross.com/company/detail-184450

At CCS we work on both short long term initiatives aligned with our strategies roadmap. We focus on defining new service
blue prints implementing them by closely working with our global regional teams (Some examples include: Predictive
maintenance collision management support etc.) .

As a Connected Car services (CCS) Business Analyst you will

1. Lead to create service blueprint drive UI/UX creation (inline with service blueprint) adapt them to regional needs.

2. Define the connected service requirements (in vehicle On board out of vehicle (system/off board) secure its

development delivery with relevant teams in global regions.

3. Be the service owner during the project lifecycle to clarify validate the business requirement with global region cross

functional project teams.

4. Drive end to end testing together with cross functional teams in order to validate service quality flow meeting the

expectation agreed specifications.

5. Drive service performance tracking propose improvements to evolve the connected service post implementation
(PDCA) focused on increasing customer engagement.

6. Participate in service innovation activities by contributing new ideas those bring added value to business and own the idea

until implementation
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<FE—IKRA Y~ (BFEDHA) /Selling point of this position>

1) Opportunity to work in a truly global multicultural environment interact across the globe (Japan or Europe or North
America Others)

2) Role has possibility to directly influence new revenue generation.

3) Opportunity to work independently be a leader in the area assigned

4) Opportunity to travel to assigned region (based on need) gain market understanding/exposure.
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EMUST 1. Experience as a business analyst to define digital services / Solutions) having worked either from IT or business
side (Eg: Business analyst business development etc.) i. Business analysis skills: Requirement definition
validation/testing implementation experience. ii. Data savviness: Keen to understand work in data analytic projects. 2.
Customer centric thinking: Experience in defining solutions/services from customer perspective. 3. Keen interest to develop
skills experience in connected car services domain (both from technical business perspective) 4. Basic understanding of
project lifecycle project management (Eg: Project timeline cost etc) 5. Experience in handling project stakeholders at
appropriate level. 1) FTOYIEEY—ER/V)a—3
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BEWANT 1. Understanding/experience of customer experience creation methods would be advantageous 2. Analytical skills
ability to understand data usage to develop services would be advantageous 3. Automotive business experience will be a
strong advantage 4. Dealer business operations understanding will be advantageous 5. Project Management experience
would be an added advantage 1) BERREARICEY EHAMEER2) FRY—EXAFERICEY
2T7—9HMAFINI) BBEERICETZIHHEL) T1A—F—EVRRPAIRL—YavADEES) OV I v
FUAYMCEAT SRR BEEERRR | HhILEAE/Experience of the car industry : preferred MITOEIC: 800 above or
Business level English (Read Write Speak) is preferred <3k % A¥{&/Please describe successful candidate image
(Personality) > A successful candidate for this role should possess anywhere between 06 to 10 years of overall
professional experience with demonstrated experience in conceptualising implementating customer services either in
automotive or other industries. Should demonstrate strong ability to think on how to improve customer experience by
identifying right end user pain point (s) propose solutions process changes to address the pain points. Should be a self
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initiated and demonstrate passion to bring positive change. Should have entrepreneurial mindset willing to collaborate across
multiple cross functions to drive towards result. BHEEERFLIFZOMERICEVTE, 6 105FRE
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