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The world's largest retail holding in the world is looking for someone who will the Head of Front Office IT and Digital. -


https://www.careercross.com/company/detail-43840
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Japanese Bilingual -
Roles/Responsibilities

Serve as the primary liaison between business and IT for Digital and Front Office activities.

Support business digitalization initiatives as an IT specialist.

Evaluate business process requirements, suggest applicable solutions to enhance efficiency and success.

Foster positive client relationships with key stakeholders, analyze user experience, gather feedback, and offer advice
and training as required.

« Manage and assist with application projects, overseeing both new implementations and upgrades.
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Required skills

« Accumulate over 6+ years of IT expertise, with a focus on digitalization and front office application.

« Demonstrate proficiency in overseeing extensive application projects, encompassing CRM, ERP, POS, and e-
commerce implementations.

Display robust project management skills.

« Previous retail experience is a must.
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