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Responsibilities

« Respond to technical inquiries from the sales and customer success teams, suggesting solutions to problems based
on your technical insight into the product.

« Facilitate communication between the engineering team and other internal teams.

« Create documents that summarize technical information about our products in an easy to understand manner, and
also prepare documents related to our internal processes and operations.


https://www.careercross.com/company/detail-215788
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Key benefits

« Flexible, relaxed work environment
« Diverse, international team
« Family friendly

AFI - B
Requirements

« At least business level Japanese to communicate with internal teams and create technical documentation
« 2+ years of support engineer experience
« Experience with cloud services (nice to have)
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