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https://www.careercross.com/company/detail-215788
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Enhance the Digital Experience for a World-Class Luxury Brand
Clienteling / Mobile App Strategy / Project Ownership / Japan-Global Alignment

A globally recognized luxury brand is seeking an experienced Business Analyst to bridge business and IT for digital, mobile,
and clienteling solutions. You'll work on high-impact projects, lead Japan’s alignment with global IT strategy, and directly
improve customer engagement and retail tech.

Key Responsibilities
« Act as liaison between Japan business and global IT for digital, mobile, and clienteling strategies
« Gather and document requirements for mobile and in-store applications
« Lead end-to-end project management: planning, budgeting, tracking, and reporting
« Troubleshoot technical issues and provide prompt user support
« Maintain application health and improve system performance
« Create and maintain documentation and support resources
« Manage vendor communications and ensure solution quality

Work at the intersection of luxury, innovation, and user experience—apply now to be part of this exclusive
opportunity.
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Required Skills & Experience
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Bachelor’s degree in IT, Business, or related field; PMP preferred

3+ years in Business Analysis or Project Management (retail or mobile app focus preferred)
Fluent in Japanese and English

Strong stakeholder communication and vendor management skills

Hands-on experience with Azure, Salesforce, SQL Server, Oracle, etc.

Familiarity with UX principles and mobile app development lifecycle

Highly organized, self-directed, and proactive problem solver

FitEA
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