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As Chalet Manager, you will be leading the day-to-day operations and activities within the Chalet. You will undertake a range
of duties including managing staff, preparing and monitoring budgets, evaluating property performance, and providing
general guidance to the team, among others. To excel in this role, you must have proven hospitality and management
experience, as well as exceptional communication and interpersonal skills. You must demonstrate the competence to build
and promote the brand, as well as the ability to lead and act according to the NISADE values. You will need to take
ownership and accountability of all aspects relating to chalet lodge management from all administrative and operational
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matters. To provide personable service and enjoy making people feel at home and Passion for Excellence!

Key Responsibilities
TROF1&E

General / Pre-resort / In-resort / Checkout

Welcoming new arrivals and bidding farewell to departing guests on transfer day, helping with luggage.
Demonstrate high quality and professional friendliness.

Ensuring guests’ needs are always met while maintaining Nisade’s standards.

Taking on all matters concerning the chalet and resolving any issues guests may have.

Managing reservations / guest arrivals & departures

Responsible for all emergency matters including after hour calls.

Ensuring all guest account balances are in order prior to checkout.

Educating yourself about the resort, and keeping up with resort events and services, to promote to guests.
Arranging guest services including lift passes for guests, arranging ski school and ski hire.

Informing them of chalet procedures & providing resort information and piste information as required.
Daily management of guest accounts and records

Promptly attending to guest requests and enquiries

To complete the guest’s registration form and ensures all details are accurately recorded

Promote winter resort activities, local area, events and special promotions

Answering telephone, email and in house guest enquiries

Assist with transporting Guests within the village as required.

Catering & grocery shopping

Arrange catering of breakfast | High Tea every day for your guests in the chalet lodge if needed.

Completing a weekly shopping list and visiting the supermarket if necessary. Daily local shopping for bread and milk.
Efficient ordering and storing of all foodstuffs.

Competent control of wine stocks, storing & serving wine at right temperature.

Operational Management

Completing weekly paperwork.

Maintain and uphold all Nisade procedural guidelines.

Keep recording and documenting all daily checklists, tasks, and end of day / week reconciliation.

Operational management in all aspects from snow-clearing, cooking, cleaning, pre-check arrival, post checkouts
Monitoring chalet expenditure and complying with set budget.

Keeping access paths and steps to and from chalet and any other free of snow and ice at all times.

Care and maintenance of chalet equipment, fixtures and fittings e.g. dishwasher, cooker, washing machine, freezer,
light fittings.

Communicating any guest grievances to the Hotel Director so that immediate action can be taken.

Log / maintains security of Equipment, Keys, Lost and Found ltems

Ownership in all procedural matters including lockup, paperwork, ordering suppliers, rostering of staff

Perform other duties as assigned by Management.

Document any new or ongoing procedures.

Housekeeping & Cleaning

Keeping the chalet clean and tidy on a daily basis, and ensuring that excellent standards of hygiene and cleanliness
are maintained at all times — this includes cleaning shared spaces, bathrooms, kitchen, and bedrooms

Supervise daily clean of the chalet with team member.

Coordinate mid clean with contracted housekeeping company

Thoroughly cleaning the chalet on transfer day, changing linen, towels etc., sorting dirty linen for collection and
making necessary preparations for new arrivals.

Maintaining the common areas are in immaculate condition including common area bathroom

General / Pre-resort / In-resort / Checkout
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Previous experience in the catering/hospitality industry, experience as Chalet Manager preferred.
Excellent communication, interpersonal and presentation skills
Strong commitment to customer service

High standards of cleanliness

Enthusiastic with a bright / pleasant personality

Physically able to work demanding hours.

Conscientious and highly organized

Good organizational skills

Patience and a sense of humor

An ability to work on own initiative.

Willingness to put guests' needs first.

Ability to work to a budget.

Capacity to work well under pressure.

Enthusiasm and dedication

Flexibility, reliability, and punctuality

A valid Japan working holiday visa or working rights
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Salary package/benefits

FE5005H~6804H
5.0 - 6.8m yen/year value contract package

Ny G—JILEFNZHED :
Included in Salary package:
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Very competitive salary
Access to bonus program
e BREASICELEN L —Z v IANDEBIEDHY
Work-related training subsidy
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Summer and winter recreational allowance
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Health insurance, welfare pension insurance, unemployment insurance and worker's compensation insurance are
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available
o« BIRRIBREI0E. BER4ICEBA6FERICIF208#tia
10 days of Annual Leave per year, increasing yearly to 20 days in the 6th year
o FIH120HDIRE
Average of 120 days off per year (includes public holidays, excludes annual leave)
« AF—U T RNEFEDESE
Access to the lift passes
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Company trips and activities
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