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To be the point of contact in Japan & Korea for all IT Support related matters.

« Incidents and requests management
« Project participation

« General IT Administration

« Ad-hoc Support
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https://www.careercross.com/company/detail-393925
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3+ years of experience in IT support

Fluent in English and Japanese

Able to take complete control of the Microsoft and Apple mobile end-users environment
Ability to travel throughout Japan & Korea on a regular basis

Strong team spirit / customer oriented.
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