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Job Description

The Sales Manager will be responsible for developing and nurturing business through proactive direct sales, marketing,
telemarketing, direct mail, appointment calls, hotel tours, etc., and developing strategic action plans for the hotel to drive

measurable sales growth.
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Recommend tools and sales training to optimize sales team performance, and work with each hotel team to identify areas of
skill development and allocate sales and marketing resources appropriately.

Business Content

e Solicit new and existing customers and achieve revenue goals through telephone prospecting, field sales, site visits and
written communications.

o Market the hotel verbally and in writing to potential customers to maximize revenue.

e Responsible for all aspects of the deal from solicitation to closing, handling the details of the deal, documenting it, and
coordinating the participation of various departments in the deal.

e Develop and deliver persuasive oral sales presentations to prospective customers.

e If you determine that the potential business from the case is appropriate, prepare information for the client and meet and
entertain the client.

» Communicate verbally and in writing to provide clear direction to all hotel departments to ensure quality service to
customers.

* Prepares customer correspondence, internal booking reports and file maintenance.

e Participate in daily business review meetings, training and other sales related meetings as required.
e Represent the hotel at trade shows, community events and industry associations.

e Have knowledge of market trends, competitors and key customers of the hotel.

e Responsible for acting in accordance with, implementing and acting with caution in accordance with MUWA NISEKO/brand
policies, procedures and standards.

Employment status : Full-time employee (first year as contract employee, then full-time employee)
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Requirements

e High school or equivalent education required.

* Experience in the hospitality industry is a must, especially in sales to travel agencies both domestically and internationally.
» Must have experience working in a hotel of similar size and quality.

e Excellent oral and written communication skills in Japanese and English are required.

» Possess computer skills including the use of Microsoft Word, Excel and PowerPoint.

e Be an active "participant," help colleagues with their duties, and be a team player.

* Able to prioritize, plan, organize and delegate.

e Able to work effectively within time constraints and deadlines.

o Comply with attendance rules and come to work.

« Ability to communicate effectively with supervisors, co-workers, the general public, guests and vendors.
Welcome Requirements

e Bachelor's degree preferred.

® 3+ years of sales experience preferred.

Employment status : Full-time employee (first year as contract employee, then become full-time employee)
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