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@ CareerCross

@ CDNetworks

Accelerate. Secure. Control.
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Job Responsibilities


https://www.careercross.com/company/detail-385560
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Work local time as point of contact for customer support.

being off-hours time emergency contact.

Provide expert support on trial/onboarding configurations.

To be the specialist to conduct performance tests.

Look after initial customer onboard (new customers and strategic customers);
Perform service activations/changes/deactivations.

Work with local JP Sales team on customer implementations and trials.
Manage Salesforce case for every unique inbound issue from sales.

VIP3 operation:

VIP3 strategic customer support.

VIP3 operational analysis report.

VIP3 customer monitoring and optimize configuration.

Work with relevant parties to solve customer outage issues.

SFA setup completion notice.

Organize RCA/RFO documents to customer, maintain customer relationship.
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About us

As a global-leading Content Delivery Network and Edge Service provider with over 20 years of experiences, CDNetworks
delivers fully integrated cloud and edge computing solutions with unparalleled speed, ultra-low latency, rigorous security, and
reliability.

From Fortune 500 companies to SMBs, our customers benefit from our diverse products and services including web
performance, media delivery, enterprise applications, cloud security, and colocation services on a daily basis.

Founded in 2000, CDNetworks expanded over the years in a steady and solid manner to meet the needs of customers
around the world. We have 14 global offices and 10 R&D centres across continents, all unified with one simple goal — provide
the fastest and most secure digital experiences for internet users around the world.

People being the most valuable assets of our company, we put great emphasis on each team member’s professional and
personal growth.

We are looking for compassionate individuals who are deeply committed to learning and growing with us in the long term and
who are aggressively result-oriented in achieving both professional and personal development objectives.

Join CDNetworks to help improve the performance and security of our internet together!
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JOB REQUIREMENTS

« Bachelor’s degree in Engineering, Computer Science, or related technical field.

« Minimum 2 years of relevant experience in a client-facing environment, i.e. Consulting, Pre/Post-Sales Engineering,
Professional Services or others technical field support.

« 2+ years of experience with Internet technologies (TCP/IP, DNS, HTTP/HTTPS, HTTP Header, SSL/TLS/QUIC, etc.),
including an understanding of CDN, Enterprise Applications and Mobile technologies.

« 2+ years of experience with Internet or Enterprise Security and an understanding of basic security architecture and
functional elements including firewalls, DDoS protection, etc.

« Experience working with some of the security technologies and tools like IDS, IPS, Log Analysis, Encryption and VPN,
Identity and Access Management, Mobile Security, Networking Scanning etc.

« Experience with Edge Computing / DevOps tools such as Docker, Kubernetes, Jenkins, Maven, GitHub, etc.
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