Page 1 of 3

Field Application Engineer /Sales Support
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https://www.careercross.com/company/detail-269411
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- Support sales, marketing and product marketing team to achieve sales target.
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- Proactively support pre-sales activities, training and solution proposal.
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- Reply Helpdesk tickets and answer product questions.
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- Report and feedback product issues to PM for future enhancement.
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- Generate Japanese technical FAQ.
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Requirements:
- Competence(ZZAEHN):

« Skills(¥%8E):
v Issue isolation and troubleshooting.
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v Multi-tasking abilities and able to prioritize tasks based on business and technical criteria.
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« Knowledge(&3):
v Technical skills on RAID/FC/iISCSI/NAS/networking and Cluster with installation and
configuration technical trainings.
#3E Storage/RAID/FC/ISCSI/NAS/#BEE /B 5L FEF ... 55, RERELE
RAID/FC/iSCSI/NAS/% Yy R T =08 LUV 529 —ICEATHIRMRAFILERML. 1 VA M—
WELUBRORM L —=2 7,
v Familiar to Windows, macOS, Linux and Vmware environment.
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« Attitude(BEFE):
v Must have the passion, proactive, dedication and eager to drive issues to completion and  close.
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v Outstanding communications and inter-personal skills, ability to inspire, convince and motivate others.
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« Others(Hfth):
v Occasional international travel might be needed
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- Language(FE S &#4):
o Japanese(H#:E): Fluent level(i#a L ~NJL)
o English(3£3E) or Chinese(FREE) : communication level(HEXEE L ~NIL)

- Experience( T{F&FE):

« 5+ years experience in technical support, field support service and troubleshooting in IT industry or storage systems
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« Familiar with vertical solutions in surveillance, rich media, Cloud/IT and datacenter is plus.
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- Educations(2F{&H):

« B.S. in Electrical Engineering, Information Technology, Computer Science related, technical discipline
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QNAP (Quality Network Appliance Provider) is devoted to providing comprehensive solutions in software development,
hardware design and in-house manufacturing. Focusing on storage, networking and smart video innovations, QNAP now
introduce a revolutionary Cloud NAS solution that joins our cutting-edge subscription-based software and diversified service
channel ecosystem. QNAP envisions NAS as being more than simple storage and has created a cloud-based networking
infrastructure for users to host and develop artificial intelligence analysis, edge computing and data integration on their QNAP
solutions.

Global Expansion Strategy

« Headquartered in Taipei

« 15 subsidiaries in 28 countries
« 1300+ employees worldwide

« 600+ R&D engineers

Innovate toward Digital Transformation
The three pillars of QNAP to help its clients accelerate digital transformation: Intelligent Storage, Smart Networking, and

Smart Video. QNAP complies with the trend to invest in new IT infrastructure technologies and devotes to providing our client
future-proof total solutions.
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