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Support IT for business teams for global leader in sustainable technologies, onsite in Tochigi
Roles/Responsibilities

« Set up, distribute, maintain, troubleshoot, and support all kinds of local infrastructure, including computer workstations,
laptops, printers, mobile devices, phones, meeting room equipment, local area networking (including wifi), and other
computer and telecommunications equipment.

« l|dentify and fix problems with operating systems, multi-user applications, and end-user-based application software
(where site-specific).

« Install and maintain PC, laptop, tablet, and mobile devices, as well as assist with desk relocations and new office
configurations.

« Perform fundamental system operations tasks needing on-site assistance, such as managing backup tapes,
supervising server restarts, LAN patching, and cabinet administration.

« Participate in project teams to design and deliver new BIS services as well as to enhance existing BIS services.
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Required skills

« Working knowledge of the following technologies is required: Windows 7/10, MS Exchange, Office 365, mobile
technology, printer technology, DNS, DHCP, switches, and routers.

« Strong understanding of networks, phones, mobile devices, PC operating systems, databases, and standard business

applications, as well as their dependencies and interactions with desktop, laptop, server, and printer computer

hardware.

Technical implementation experience with a solid grasp of Microsoft and networking technologies.

3-5 years of experience in a corporate environment, in a support capacity.

Fluency in Japanese (including writing and speaking), conversational English or higher.

Ability to work onsite in Tochigi, Japan.

*Please note that we can only accept applications from those who do not need visa sponsoring.
Preferred skills

« Holder of a relevant IT certification such as ITIL.

Personal Attributes

« Interested in working in a global team.
« Flexible mindset.
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