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[Up to 7M! International company] - Service Desk Engineer
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« End User Computer Environments

Maintain the user computer environments including computers, printers, phone systems, smartphones etc.), including build,
deploy, decommission, and dispose the devices according to the defined procedures. This includes ordering and arranging
the repair services.
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« User Support

Troubleshoot, diagnose, escalate, and support the end user computer issues and resolve their issues and inquiries
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« On-site services

Provide hands-and-foot services on-site for our office premises (it may require some trips) and coordinate with vendors on-
site. This is not limited to end user computers but overall IT infrastructure equipment including network devices and
appliances, where necessary
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« IT Projects

Participating IT projects especially in IT security, business continuity and integration of newly acquired companies.
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« General

Communication with all internal and external stakeholders in Japan, Offshore and global team members.
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Personal skills:

« Entrepreneurial thinking and flexibility to change; Ability to work in a complex and challenging international
environment.
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« Self-motivating and eager to learn the new skills
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« Excellent organization and prioritization skills
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« Very good communication skills (concise writing and orally convincing);
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« Building rapport with the customer and key business users
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Technical skills:

« Practical knowledge and experience of Windows based machines and network
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« Practical knowledge and experience in Active Directory
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« Support Experience in user equipment such as printers, smartphones, and tablets
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« Mounting or/and Installation experience of enterprise network equipment in server rack
TE[ITRY FO—VRHBOY—-N—-5 Y IDRE - 1V A b—)VERE&

« Experience of operating ITIL based Service Desks;
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« Strong security awareness;
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A French Company that is the world leader in food, environment, pharmaceutical and cosmetic product testing, discovery
pharmacology, forensics, advanced material sciences, and in agroscience Contract Research services. It is also one of the
global independent market leaders in genomics and in the support of clinical studies, as well as in BioPharma Contract
Development and Manufacturing.
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