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Purpose of this Position

To support the Operations Manager in achieving the delivery of necessary facility management services to the client, with
a particular focus on roles and responsibilities on space planning, FM support and several other works (moves, adds and
changes).

Responsibilities
BFM Service Team Management
- Team building by active participation and encouragement of staff input
- Develop the senior leadership team for the account ensuring succession plans are in place

BFM SUPPORT
- vendor management
+ Evacuation Drill Coordination support
- Fire Marshal management support
- First Aider training coordination support
- FM support coordination and other adhoc support works as required by the Operations Manager
- Ensuring FM regulatory regulations are in order on site

EHealth Safety and Environment

- The position is responsible for ensuring total adherence to the HSE principles and programs in the client operations in
Japan

+ Maintain a reporting procedure for accidents and near misses

+ Maintain a communication network to raise Health & Safety issues

- Ensure, with the leadership team that Risk Assessments for all tasks are implemented and communicated effectively

- Develop a safety culture within the Japan operations and support the wider account to establish a secure and safe
environment

- Ensure initiatives and programs are implemented across the region to ensure the nominated energy saving targets are
achieved
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Qualification Requirement

« Basic operation of AutoCAD is plus

Pre-Requisites and Personal Attributes

2 years of direct working experience

5 years of working experience with supervising workers / vendors
Willing to work after office hours/weekends if required

Proficient in MS Office

RALEEA

ISS, a leading workplace experience and facility management company, provides placemaking solutions that contribute to
better business performance and makes life easier, more productive and enjoyable — delivered to high standards by people
who care.

CAREER

A place where people can thrive

A career at ISS is about making a difference. ISS people work at airports, banks, hospitals, and thousands of other places —
and affect the lives of millions every day. Our people care about the great places they create, the customers and
communities they serve, and the planet they seek to protect, always adding a human touch to everything they do.
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