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https://www.careercross.com/company/detail-474734
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Purpose of this Position:

To delivery of contracual facility management services to the client as FM service provider, with a particular focus on roles
and responsibilities on 1) Client relationship management, 2) FM operations management, 3) Finance management, 4)
Governance & Compliance management, 5) HSE management, 6) Team management.

Responsibilities:

1) Client relationship management

- Weekly client meeting and reporting

- Ensuring high client satisfaction

2) FM operations management

- Service delivery in a good timely manner and quality for all contractul scopes including both hard and soft services
- Perform problem solving ability

- Subcontractors management

3) Finance management

- Ownership of P&L of assigned client account

- Annual budget exercise and monthly budget management
- Achieving annual finance target by managing revenue and cost
4) Governance & Compliance management

- Monthly internal governance report

- KPI management

- Aligment with ISS regional accout directions and intiatives
5) HSE management

- Execution of safety training

- Ensuring zero recordable incidet throughout the year

6) Team management

- Weekly team meeeting

- Performance review and managment

- Coaching when necessary
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ISS, a leading workplace experience and facility management company, provides placemaking solutions that contribute to
better business performance and makes life easier, more productive and enjoyable — delivered to high standards by people
who care.

CAREER

A place where people can thrive

A career at ISS is about making a difference. ISS people work at airports, banks, hospitals, and thousands of other places —
and affect the lives of millions every day. Our people care about the great places they create, the customers and
communities they serve, and the planet they seek to protect, always adding a human touch to everything they do.
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