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We are currently looking for a talented Client Success Manager to join a world leader in the global financial industry

« Be part of a major global financial organization that puts today's biggest eCommerce security challenges at the heart
of its brand.

« This is an exceptional opportunity to be responsible for managing, growing, and retaining the customer portfolio in
Japan.

About the compan

o Our client is the market leader in payments solutions for eCommerce merchants and other financial areas.
« Focused on turning the best cybersecurity technology into trusted solutions and supporting businesses worldwide.
« Responsible for assisting key clients in developing their global eCommerce fraud strategies and the associated risks.


https://www.careercross.com/company/detail-46104

Page 2 of 3

Who are you

« You are experienced at being the direct point of contact for existing clients and maintaining strong relationships.
« Your current role will be customer or client facing within the financial services industry.
« You can present new proposals and grow usage of the product while retaining customers.

Why you should apply

« The company gives great opportunities for talented customer/client Success Managers looking to build their careers.

« This is an exciting yet challenging role which requires the successful applicant to apply their customer centric skills
and capabilities.

« Have a chance to work in a stable environment as a key leadership figure, supporting global brands to secure their
customer payments.
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Requirements

« Basic understanding of the financial services industry and willingness to learn
« You have proven success in influencing and collaborating with C-level decision makers
« Native level Japanese or very fluent and conversational English

Desired
« Good understanding of the payments space in Asia

« Experience in the fraud prevention industry
« Experience with payments in general

If your currently based in Japan and/or have permission to work in Japan, please do not hesitate to apply by clicking the
apply button.
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Next Move understands that the most important asset of any business is its people.

And because it's people that make a successful business, our primary focus is building a strong relationship with you;
whether you are a candidate seeking new career opportunities or a client that requires human resource solutions.

For candidates this enables us to not only understand your unique skill set, but also importantly allows us to offer advice and
closely match, in all ways, what you are looking for. Because we want you to be happy, motivated and challenged in your
new career.

For a client it means that we have an understanding of you as a company To us you are never just another job description.
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Next Move understands that the most important asset of any business is its people.

And because it's people that make a successful business, our primary focus is building a strong relationship with you;
whether you are a candidate seeking new career opportunities or a client that requires human resource solutions.

For candidates this enables us to not only understand your unique skill set, but also importantly allows us to offer advice and
closely match, in all ways, what you are looking for. Because we want you to be happy, motivated and challenged in your

new career.

For a client it means that we have an understanding of you as a company To us you are never just another job description.
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