IT Project Manager
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Great work-life balance
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Mon-Fri 9am-6pm
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Starts at 13 days/yr paid leave, increases each year until 22/yr
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https://www.careercross.com/company/detail-26922
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Job Responsibilities

« Negotiate, develop, and manage project objectives, scope, budget, and costs for small to medium projects to achieve
a cost-effective solution for clients and systemsGo.

« Create and manage project plans, identifying detailed tasks, required resources, schedule, potential risks and
appropriate mitigation plans.

« Assign tasks to resources, issue purchase orders for equipment and manage the ongoing workflow to achieve the
project objectives.

« Accurately and clearly report the ongoing project status and issues on a timely basis to client, systemsGo
management and Sales.

« Carefully manage change requests to ensure original project objectives continue to be met. Indicate possible solutions
and project impacts, submit recommendations and obtain approval from the client.

« Finalise the administrative close of the project including client sign-off, documentation, and support handover process
(where applicable).

« Develop advanced skills in managing infrastructure projects.
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Required Skills

« Excellent communication, negotiation, influence, presentation and customer service skills. Communicates at an
appropriate level while adhering to confidentiality standards. Maintain/update consistent and clear documentation for
projects. Communicate tasks to team members via the appropriate systems.

« Teamwork — lead project teams effectively. Respect opinions and contributions of team members. For internal projects
contribute to achievement of common goals and support team leader. Engage in project tasks where appropriate
alongside engineering staff.

« Ability to gather information; explore and eliminate alternatives; request and utilise assistance from other sources
when necessary; formulate plan to implement solution.

« Ability to work unsupervised. Results focused. Consistently achieves target project services profit margins through
effective management of resources. Ability to multitask. Effective time and schedule management skills.

« Quality Assurance — Awareness of accepted levels of quality in terms of project deliverables and internal standards.
Ability to define quality criteria in terms of both tangible and non-tangible items and deliver to those criteria.

« Business level or higher English and Japanese
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systemsGo is a well-established and growing IT professional services company with offices in Tokyo, Hong Kong,
Shanghai, Beijing, Singapore and also servicing clients in Seoul, Bangkok, Kuala Lumpur, Hanoi, Taipei and Hyderabad.

We provide many opportunities for career advancement, competitive salaries, excellent benefits and opportunities to travel
and relocate to companies within our group. We are always seeking people with the same commitment to providing quality
service, and an enthusiasm to learn and grow. We combine an enriching and satisfying employment environment with a
culture of customer service excellence and an unwavering pursuit of quality through devoted adherence to process and
continuous improvement.
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