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Account Manager

Actual responsibilities may change depending on specific needs of the business. The below mentioned items are indicative
and not collectively exhaustive.

Sales & Account Management

« Win new business for systemsGo by developing sales plans and successfully undertaking Sales-based activities to
promote systemsGo Services and Solutions to new and existing clients

« Become professionally proficient in communicating the Services, Solutions and Value-Proposition of systemsGo to
both internal & external parties

« Research market to identify opportunities and potential contacts

« Contact prospects and introduce the Value Proposition and Solutions of systemsGo

« Arrange meetings with prospects to formally present systemsGo Services & Solutions

« Consult with prospects and prepare Proposals based on identified needs

« Seek and respond to relevant RFIs (Request For Information), RFPs (Request For Proposal), and BEs (Budgetary
Estimate) as well as general enquiries as allocated

« Create, Negotiate and Close Agreements for provision of Services and Solutions to Clients

« Liaise with existing clients for contractual issues, including invoicing and renewals

« Ensure orders, invoices and payments are processed and received in a timely manner

« Solicit additional business and penetrate existing accounts to increase revenue through expanded sales of services
and/or hardware and software procurement

« Assist the delivery team to prepare proposals, submit quotations and process orders

« Enhance systemsGo’s reputation by monitoring general client satisfaction with services provided, responding to client
feedback and reporting regularly to Manager

« Ensure all data and information is kept up-to-date in internal processing and information management systems and
various reporting tools and templates

Business Development

« Identify, explore, and develop new channel sales partners and opportunities

« Liaise, Coordinate and Communicate with local/regional/global business partners to share leads, referrals, prepare
joint bids etc.

« Attend approved Business, Chamber and Other Networking Events to develop and strengthen relationships and
promote systemsGo and its service offerings

Other

Successfully complete and provide updates on any other tasks and activities as assigned and directed by your Manager or
Company Management.

AF) - B
Required Skill

« Native Japanese communication

« Ability to use English in day-to-day business communications and be comfortable working with English-speaking
colleagues.

« Direct sales experience and a track record of successfully selling IT solutions and/or related professional services to
enterprise-level clientele. Ideally, be knowledgeable on providing managed services and outsourcing solutions
(staffing & recruitment knowledge an advantage).

*Either apply here via CareerCross or email me directly at: Daria. Tang@systemsgo.asia
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Systems Go Co., Ltd. is an IT company headquartered in Tokyo. With branch offices in Osaka, Hong Kong, Shanghai and
Singapore, we provide professional IT services across Asia. We also serve Beijing, Seoul, Bangkok, Kuala Lumpur, Hanoi
and Taipei.

We specialize in IT infrastructure, system integration, project management, consulting, and human resources solutions,
providing the highest level of service that cannot be found anywhere else. Our clients include global investment banks,
mutual funds, pharmaceutical and biotechnology companies, law firms, IT firms, trading and manufacturing companies.

Systems Go strives to improve the work environment by providing employees with every opportunity, such as career
advancement, salary review, transfer to domestic and overseas bases, and enhancement of welfare programs.

We look forward to receiving applications from highly ambitious and willing to pursue the best service with us.

systemsGo is a well-established and growing IT professional services company with offices in Tokyo, Hong Kong,
Shanghai, Beijing, Singapore and also servicing clients in Seoul, Bangkok, Kuala Lumpur, Hanoi, Taipei and Hyderabad.

We provide many opportunities for career advancement, competitive salaries, excellent benefits and opportunities to travel
and relocate to companies within our group. We are always seeking people with the same commitment to providing quality
service, and an enthusiasm to learn and grow. We combine an enriching and satisfying employment environment with a
culture of customer service excellence and an unwavering pursuit of quality through devoted adherence to process and
continuous improvement.
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