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Provide advanced technical support to customers via phone, online, chat, and email, using tools and advanced expertise to
pull and effectively analyze logs, traces, packet captures, etc. Identify the root cause of the problem.


https://www.careercross.com/company/detail-234466

Provide advanced technical support to customers via phone, online, chat, and email and use tools and advanced expertise to
pull and effectively analyze logs, traces, packet captures, etc. to determine root cause of issues
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- Extensive work experience in a technical customer service role, preferably in a technical support capacity
- Saa$, telecommunications, contact center software, TCP/IP, HTTP, SFTP, scripting, load balancers, proxies, firewalls,
relational databases (MSSQL) Experience and advanced knowledge of network technologies such as , Oracle, MySQL)

- Extensive work experience in a technical customer service role, preferably in a technical support capacity

- Experience working with and advanced knowledge of technologies such as SaaS, telecommunications, contact center
software, networking technologies such as TCP/IP, HTTP, SFTP, scripting, load balancers, proxies, firewalls and Relational
Databases (MSSQL, Oracle, MySQL)
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ACS Japan is a Tokyo based executive search company delivering recruitment services that reflect the core values and
needs of the business world today. Our team of professional and experienced recruiters are committed to providing the
highest standards of service to both clients and candidates.

ACS Japan’s commitment is to personalize individual service to both clients and candidates. We are strongly networked with
industry professionals who seek and value success. As the experts of full range human capital services, we specialize in
offering consulting and introductions through our networks. One of our main strength is exclusivity to our clients, and speed to
our candidates.

We specialize in understanding the individual needs of each company and place top to middle management executives, IT
professionals, and hard-to-find specialist qualified candidates. We build and maintain close partnerships with clients to fully
understand their business, products, organization in addition to their internal company culture.
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