
Japanese Speaking Field Service Engineer (YN11325)

Job Information

Recruiter
JAC Recruitment UK

Job ID
1167181  

Job Type
Permanent Full-time  

Location
Ireland

Salary
4.5 million yen ~ 10 million yen

Refreshed
September 13th, 2024 13:00

General Requirements

Minimum Experience Level
Over 1 year  

Career Level
Mid Career  

Minimum English Level
Fluent  

Minimum Japanese Level
Daily Conversation  

Minimum Education Level
Bachelor's Degree  

Visa Status
No permission to work in Japan required  

Job Description

[Company Profile]

 A Japanese global manufacturing company

 

[Position]

    Japanese Speaking Field Service Engineer

[Salary]

    € 35 - 75K / yearly

 

[Contract Type]
    Permanent
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https://www.careercross.com/en/company/detail-328460


[Location]

     Dublin, Ireland

[Main Responsibilities]

Receive service calls from customers; determining customer needs, problems and responding accordingly.
Provide over-the-phone consultation and advice to customers; including emergency situations, as well as schedule
and repair Company products at customer site.
Perform preventative maintenance on Company products.
Establish and manage a local maintenance service structure.
Inspect and evaluate customer usage of Company products.
Provide training to customers in usage and maintenance of Company products.
Provide application support on Company products to customer.
Liaison between customer and Applications Programmer for customer requests involving a change in applications.
Research market needs and customer applications of Company products.
Submit application report to management in a timely manner.
Support sales activities, whilst establishing and maintaining a good relationship with customers.
Participate in sales meetings as required.
Submit various reports: such as service reports, weekly report, and expense report to management in a timely
manner.
Receive follow-up and additional training on Company products in Japan.
Responsible for maintaining company parts and tools.
Minimize downtime of systems.

 

 

 

Required Skills

[Requirements]

Able to speak Japanese above conversational level.
Anyone who has vailed Working Visa in Euro area or Japanese Nationals.
Able to work in Dublin, Ireland.
Degree in Electronics / Mechatronics / Semiconductor Engineering or equivalent combination of educational
background, Or someone who has previous work experience in a similar position.
R&D experience would be preferable.
Driving License would be advantage.

[Language]

   Japanese: Above communicative level (speaking) / English: Fluent

Company Description

海外転職、イギリス転職・イギリス求⼈情報はJAC Recruitment

ジェイ エイ シー リクルートメントは1975年にイギリスロンドンで設⽴され、その後、シンガポール、⽇本、そして急成⻑
するアジア諸国へ拠点を広げて40年、現在アジアで最も実績と信頼のある国際的な⼈材紹介会社へと成⻑しました。英国、
シンガポール、マレーシア、インドネシア、タイ、⾹港、中国、韓国、ベトナム、インド、ドイツ、⽇本、の11ヶ国に26拠
点を持ち、グループ全体のコンサルタント数は1,200名以上。

各国の⽂化を深く理解している私達は、最⼤級のロンドン・イギリス・欧州求⼈情報と同⼀・⾼⽔準の⼈材紹介サービスを
グローバルネットワークでご提供しています。あなたの海外でのキャリアを活かすため、お仕事紹介・転職相談からビザ取
得、⼊社までのサポートをいたします。
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