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Job Information

Recruiter
Drake International K.K.

Job ID
1623186

Industry
Retail

Job Type
Permanent Full-time

Location
Tokyo - Other Areas

Salary
Negotiable, based on experience

Refreshed
November 16th, 2026 08:08

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent Level

Minimum Japanese Level
None

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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<&V, Be the engineer who finds the real cause, whether it's in AWS, a server, the network or
the app. A global retail brand is modernising the technology that connects its stores, e-commerce and operations across
markets. This is a broad infrastructure role, strongest on AWS, in a fast-moving international team. Global omnichannel retail
brand. Tokyo. Permanent. Up to ¥8M. [What you'lldo] You'll run and improve production infrastructure on AWS: health,
capacity, performance and efficiency. You'll troubleshoot across servers and networks (VPCs, DNS, routing, VPNSs, firewalls,
load balancers), lead incident response with application teams, and fix root causes rather than symptoms. You'll automate
repetitive work with scripting and Infrastructure as Code, tighten monitoring and alerting, and apply security good practice:
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access management, patching and vulnerability fixes. You'll work daily with engineering colleagues across Japan and the
wider Asia region. [Why join] Broad technical scope across cloud, network, security and apps; real influence on how
infrastructure is run; an international, multicultural team. [What you bring] - About 5+ years in infrastructure, systems or
cloud engineering - Strong hands-on AWS operations and troubleshooting - Server/OS and networking knowledge;
production incident and root-cause experience - Infrastructure security and access management basics - Fluent professional
English [Nice to have] AWS certifications; Terraform or CloudFormation; Python/Bash/PowerShell; Linux and Windows;
Docker/Kubernetes; observability tools; retail or e-commerce; conversational or business Japanese. [Apply] Apply via
CareerCross or contact Drake International Japan.
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