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Client Engagement Manager

Job Information

Recruiter
JAC International Co., Ltd.

Hiring Company
Global Management Consulting Firm

Job ID
1623060

Industry
Other

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
November 12th, 2026 17:51

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

Lead consulting projects for banks, insurers, asset managers, and other financial institutions.

Analyse complex business issues and develop practical recommendations for clients.

Manage project workstreams and ensure deliverables are completed on time and to a high standard.
Build strong relationships with client stakeholders and act as a trusted day-to-day advisor.

Present findings and recommendations to senior management and executive teams.

Coach and develop junior consultants through ongoing mentoring and feedback.

Support business development activities, including proposals, client pitches, and follow-up discussions.

Employee Benefits:
In accordance with Japanese labour law

Required Skills

5+ years of professional experience, ideally within strategy consulting or a project-based environment.

Page 1 of 2


https://www.careercross.com/en/company/detail-218992

Strong knowledge of the financial services industry, including banking, payments, wealth management, asset management
or insurance.

Proven experience leading teams, managing workstreams and delivering high-quality results under tight deadlines.

Strong analytical and problem-solving skills, with the ability to structure complex issues and develop practical solutions.
Excellent communication and stakeholder management skills, including experience presenting to senior executives.
Demonstrated leadership ability, with a collaborative approach to coaching and developing team members.

Native-level Japanese and business level English

Company Description
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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