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Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
Worldwide Clinical Trials Japantk=t &%t

Job ID
1622918

Industry
Contract Research Organization

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 8 million yen

Work Hours
09:00 ~ 18:00

Holidays
[BLEARIR] BARKBIIARENSMHESNET AHBEHNSYIEEISHMNS (KB ] T2BARZAK £REFR

Refreshed
November 12th, 2026 15:03

General Requirements

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

[k ANo NJB2424509]
<Make an Impact as a Clinical Payments Specialist at Worldwide >

As a Clinical Payments Specialist you'll take ownership of the end to end investigator payment process for assigned global
clinical studies from payment setup and deployment through reconciliation and study closeout.

You'll work closely with investigative sites clinical research teams finance colleagues project teams and sponsors to help


https://www.careercross.com/en/company/detail-184450
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ensure payments are accurate timely and aligned with Clinical Trial Agreements. By analyzing payment data identifying
discrepancies and trends and providing clear forecasts and reporting you'll help teams make informed financial decisions
throughout the study lifecycle.

This role is a great fit for someone who combines financial and analytical skills with strong organization communication and a
customer focused approach.

<What You'll Do >

+ Manage end to end investigator payments for assigned global studies from setup and deployment through reconciliation
and closeout.

« Interpret contracts study budgets and payment schedules to ensure investigator payments align with Clinical Trial
Agreements.

- Coordinate with investigative sites clinical research teams finance teams functional leaders and sponsors to resolve
payment queries and discrepancies.

+ Analyze budgeted versus actual spend identify overpayment and underpayment trends and share findings with project
teams.

- Develop investigator payment forecasts and consolidated monthly reports covering paid and unpaid sites.

+ Reconcile payments at required intervals and research discrepancies using information from relevant teams systems and
tools.

+ Present payment data and insights to stakeholders and participate in client and project team meetings.

+ Support audits and inspections through preparation participation and follow up while maintaining a high level of service for
internal and external stakeholders.

Required Skills
What You'll Bring

- At least two years of relevant experience within a Contract Research Organization ( CRO ) or pharmaceutical company
involving finance qualitative data entry data validation project management or contracts is preferred.

+ Excellent written and verbal communication interpersonal organizational and customer service skills.

« Ability to work independently and collaboratively manage multiple priorities and exercise sound judgment in a fast paced
changing environment.

+ Advanced Microsoft Office skills including Word Access Excel PowerPoint and Publisher.

+ Knowledge and understanding of applicable ICH GCP FDA or EU regulations and local regulatory requirements.
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