Morgan
McKinley

[(RRKRFTFTYIEE] T2V 5 —-KifE | KB (2LHE)

Job Information

Recruiter
Morgan McKinley

Job ID
1621963

Industry
Bank, Trust Bank

Job Type
Contract

Location
Osaka Prefecture

Salary
Negotiable, based on experience

Refreshed
November 11th, 2026 20:54

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Fluent Level

Minimum Japanese Level
Basic Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Are you an experienced Data Center Technician or IT Infrastructure Support professional looking to advance your
technical career in Osaka?

A leading US-headquartered global technology company is seeking a Level Il Data Center Technician to support the
daily operations, maintenance, and troubleshooting of its critical data center infrastructure.

In this hands-on technical role, you will work with enterprise servers, network equipment, storage systems, and data
center hardware, helping ensure the availability, reliability, and operational performance of essential IT infrastructure.

You will be responsible for server installation, hardware troubleshooting, rack and stack operations, structured
cabling, component replacement, and infrastructure monitoring.

Working within a professional data center environment, you will respond to technical incidents, perform scheduled
maintenance, and support infrastructure changes in accordance with established operating procedures and service-level
agreements (SLAs).

This opportunity is ideal for candidates with 2-4 years of experience in data center operations, server hardware
support, or IT infrastructure maintenance who want to strengthen their expertise at a major international technology
company.

Please note: This is an Osaka-based position requiring 24/7 shift work, including shifts outside standard business hours.

Key Responsibilities

« Server Installation & Configuration: Install, configure, maintain, and decommission enterprise servers, network
devices, and other data center hardware according to operational requirements.

- Hardware Troubleshooting & Technical Support: Diagnose and resolve technical issues affecting servers, storage
systems, network equipment, and related IT infrastructure.

« Rack & Stack Operations: Perform equipment mounting, rack installations, structured cabling, cable labeling, and
connectivity verification to support reliable data center operations.

« Server Component Replacement: Replace faulty hardware components, including hard drives, memory modules,
power supplies, cooling fans, and other server parts.

« Data Center Monitoring & Incident Response: Monitor infrastructure performance and respond to system alerts,
incidents, and service requests in accordance with established procedures and SLAs.

« Preventive Maintenance & Hardware Upgrades: Perform scheduled maintenance, server upgrades, and hardware
replacements to support infrastructure reliability and availability.

« Infrastructure Change Management: Execute approved infrastructure changes while following established change
management processes and operational documentation requirements.

« Operational Reliability & Compliance: Follow data center operating procedures, technical standards, and safety
requirements when handling critical infrastructure.
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WARM B8 - B

F=9tVY—ER. IT1YISYR—F, FRIIBEUIPT TOEHEER 2~4FIEE
Y- \—D:RE., WEZH. BRIVLEDEFHERER

SYINOHERRE, F—TIVEBER. T-YV Y —EICHET 2.

Dell, HPE, LenovoBENI VY —TF 54 X@IFH—/)\—DEU) K VEER

TCP/IP, Ethernet, VLAN, #*7 74 \—E&RKE EDQERNDIEME,

24B5FE365H DREFY 7 FEIFE (KBR) ICHRTESZ A

VI LAFIV:
o FERERRERA - STV
e« dZaZ¥—YavEE
. 9:_1_\'7_7

BEN
o HAERE: EELANI

o JWFE: TS

BOmE G
o REBRLEEETFT—IEYI—PNIN-RT—IVT—5 V5 -TOERRR
o ITIL, FUy FEEBYZT A, ZEEBTOCRICHT 250 - B5%
o UPS (EEBEBRRE) v=H - RRERALLE, T2V 5—0FR - LR MEBICHT 250

Page 2 of 4



Page 3 of 4
BFRMLEICDOLT
HRNICSVANBEERFORREAFTY /OIJ—BRETY,

RKRERITA VTS EEENRTY /) OY-EREAL. HRASHMTERLT Y IILY - EREZATIEY,

SEQRYY 3V TR, KRRT -5V 9 -0ERICEDD, IV —-TS54 @I —/\—PRy FT—-7#BRE,
EBRNLGA Y ISERICMNECENTEXY,

CORADNS I I HDOEHR
- BERMAOXKZTYIRETEITS . EENICHEEOSVAFT Y/ OV -—t¥07-9 V9 —ERICEDNE
El

« KEBAYISOEBERERDD : TVF/-TS51XGITFH—/\—PRy LD —-F#E38E BILLREDE
B RTERBRTEET,

« EERMBEMAFIEEITS . \— RO 70O:8E. WELE. BRI, Ry FI—-IEGERE, BIHBTHRID
BMEEETEXY,

« BROFvVTF7YTICOENS : TV 7 —BfiEE U TRBRERH. LARKTEYLIYISITVYZ7A
DATFYIT7YITEBEEEY,

« 7O0-NVEIISERE . EFRNATY )0V —EORET, EMMESHRISEBITET.,

« RREH : HY a7 BRERTHHETEIRSRETT.

o BIZETTEE . SHOBEICHKL), BIENRBHENTILIET,

Required Skills and Qualifications Experience:

« 2-4 years of hands-on experience in data center operations, IT infrastructure support, server maintenance, or a

similar technical environment.

« Practical experience with server hardware installation, configuration, troubleshooting, and component
replacement.
Working knowledge of rack and stack operations, structured cabling, and data center infrastructure .
Familiarity with enterprise server platforms such as Dell, HPE, Lenovo, or equivalent hardware systems.
Basic understanding of networking fundamentals, including TCP/IP, Ethernet, VLANSs, and fibre connectivity.
Ability to perform hardware maintenance and technical troubleshooting in accordance with established operating
procedures.

Soft Skills:

« Strong analytical and problem-solving skills to identify hardware faults and resolve infrastructure issues efficiently.

« Excellent attention to detail when installing equipment, managing cables, replacing components, and verifying
connectivity.
Ability to follow technical instructions, operational procedures, and safety standards accurately.
Strong organizational skills and the ability to prioritize incidents, maintenance tasks, and service requests.
Collaborative mindset and willingness to work alongside infrastructure engineers and other technical professionals.
Availability and flexibility to work a 24/7 rotating shift schedule, including nights, weekends, and public holidays
as required.

Language Requirements:
« Japanese: Basic-level proficiency for workplace communication and operational coordination.
« English: Fluent proficiency for technical communication, documentation, and collaboration within an international
technology environment.

Preferred Skills & Qualifications

« Experience supporting large-scale enterprise data centers or hyperscale data center environments .

« Familiarity with ITIL frameworks, IT service management (ITSM), ticketing systems, and change management
procedures.

« Knowledge of data center power and cooling infrastructure, including uninterruptible power supply (UPS) systems
and environmental monitoring.

« Experience working with enterprise-grade servers, network hardware, or large-scale infrastructure operations.

« Understanding of data center operational reliability, preventive maintenance, and incident management practices.

About the Company
Our client is a major US-headquartered global technology company with a well-established international presence.

The organization operates sophisticated technology infrastructure to support its large-scale digital services and business
operations.

Its data center environments rely on enterprise-grade servers, networking equipment, storage systems, and infrastructure
management processes to maintain reliable technology operations.

This position offers the opportunity to work with advanced data center technology, enterprise IT hardware, and large-
scale infrastructure systems while developing practical expertise in server operations and technical support.

For IT professionals interested in building a long-term career in data center engineering, server administration,
infrastructure support, or hardware operations, this role provides valuable hands-on experience within a global
technology organization.

Why You'll Love Working Here

« Leading Global Technology Company: Gain practical experience working with a major US technology company
and its enterprise data center infrastructure.

« Cutting-Edge IT Infrastructure: Work directly with enterprise servers, network equipment, storage systems, and
large-scale data center hardware.

« Hands-On Technical Development: Strengthen your skills in server troubleshooting, rack and stack operations,
hardware maintenance, and infrastructure monitoring.

« Career Growth Opportunities: Build experience that can support future progression into Senior Data Center
Technician, Infrastructure Engineer, or Server Engineer roles.
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« Experienced Technical Team: Work alongside knowledgeable infrastructure professionals and expand your
understanding of enterprise IT operations.
« Growing Technology Sector: Develop specialized expertise in data center operations and infrastructure support.
« Casual Dress Code: Enjoy a workplace where casual clothing is permitted.
« Side Business Permitted: Secondary employment is allowed, subject to applicable company policies.

Company Description
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