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SR IT Manager

Job Information

Recruiter
JAC International Co., Ltd.

Hiring Company
Global Luxury Brand

Job ID
1619552

Industry
Other

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
October 29th, 2026 17:13

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

The IT Manager for this global luxury brand will be responsible for leading the IT department and ensuring that our
technology infrastructure and systems support our business goals. This role involves overseeing all IT operations,
implementing new technologies, and ensuring the security and efficiency of our IT systems, in according with the global IT
strategy provided by HQ and the Group. The IT Manager will work closely with other departments to enhance the customer
shopping experience both online and in-store. Additionally, this role requires hands-on support, frequent store visits to
support pop-up events, store openings, and closures, as well as support for key business applications.

Key Responsibilities:

1. Strategic Planning:

- Develop and implement IT strategies that align with the company's and group’s business objectives and enhance the retail
experience

- Assess and identify the organization's technological needs, focusing on retail-specific solutions and trends.

2. IT Operations Management:
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- Oversee the daily operations of the IT department, including network management, software development, and system
maintenance.

- Ensure the reliability, security, and scalability of IT infrastructure, with a focus on retail systems such as POS, inventory
management, and e-commerce platforms.

3. Hands-On Support:

- Provide hands-on technical support for all IT-related issues in stores, including troubleshooting hardware and software
problems.

- Assist in setting up and maintaining IT systems for pop-up events, store openings, and closures.

- Provide support for key business applications, ensuring they are functioning optimally and addressing any issues that arise.

4. Store Support:

- Conduct regular visits to stores to ensure IT systems are functioning correctly and to provide on-site support as needed.
- Coordinate with store managers and staff to address any IT-related concerns and improve overall store operations.

- Coordinate external suppliers to ensure proper IT coverage support

5. Team Leadership:
- Lead, mentor, and develop the IT team.
- Foster a collaborative and innovative team environment.

6. Budget Management:
- Develop and manage the IT budget, ensuring cost-effective solutions and efficient allocation of resources.
- Monitor and control expenditure to stay within budgetary constraints.

7. Security and Compliance:

- Implement and maintain robust cybersecurity measures to protect company data and systems in accordance with the global
CISO'’s instructions

- Ensure compliance with relevant regulations and standards, such as APPI & PPC, PCI-DSS, etc.

8. Vendor Management:
- Manage relationships with external vendors and service providers.
- Negotiate contracts and ensure the delivery of high-quality services.

9. Project Management:

- Oversee the planning and execution of IT projects, ensuring they are completed on time and within budget.

- Coordinate with other departments to ensure seamless integration of IT solutions, particularly in e-commerce and in-store
technologies.

10. Support for Key Business Applications:

- Ensure the smooth operation of key business applications, including ERP, POS, CRM, and other critical systems.

- Work with vendors and internal stakeholders to address any application issues and implement updates or enhancements as
needed.

11. Innovation and Continuous Improvement:
- Stay up-to-date with emerging technologies and industry trends, particularly those relevant to fashion retail.
- Identify opportunities for innovation and continuous improvement within the IT department and retail operations.

Employee Benefits:

Health & Wellness insurance

Life and disability insurance

Structured retirement plans

Family & Parenting: Fertility support, as well as adoption and surrogacy reimbursement programs.
Paid Time Off

Required Skills

**Qualifications: **

- Bachelor’s degree in information technology, Computer Science, or a related field. A master’s degree is preferred.

- Proven experience as an IT Manager or in a similar senior-level IT management role, preferably in the retail industry.
- Strong knowledge of IT infrastructure, systems and user end points management (windows & iOS ecosystem).

- Excellent leadership and team management skills.

- Strong strategic thinking and problem-solving abilities.

- Excellent communication and interpersonal skills.

- Experience with budget management and vendor negotiations.

- Knowledge of cybersecurity best practices and regulatory compliance.

- Fluent English

Company Description
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We provide specialized proactive recruitment support tomultinational clients who are setting up new operations or
areexpanding existing business and seeking further growth in theJapanese market.As the first Japanese recruitment
company to set up operations in theUK in 1975, understanding foreign cultures is second nature to us.With our extensive
global network and historically leading position asrecruitment consultancy to Japanese corporations, we have access toan
unrivaled pool of bilingual Japanese and foreign professionals.Our professional consultants are experts in a range of
Industries andfunctions and all have extensive multicultural experience.Based on JAC’s unique history, culture and market
strength, JACInternational was founded to provide dedicated support to ourmultinational corporate clients in Japan.

JAC International Co., Ltd. is a wholly owned subsidiary of JAC Recruitment. Co., Ltd.
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